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1- Anni Townend

2- Developing Assertiveness
3- Passive

4- Manipulative

5- Aggressive

6- Assertive
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3- Subject

4- Target
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1- Manipulative
2- Aggressive
3- Assertive

4- Esteem

5- Self Actualization
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1- Self - Belief
2- Courage
3- Success

4- How to be Better at Creativity Geoffrey Petty Kegan Page 1997 p.185.

da
LK ]

by ;oL R & D Productivity s> - &_,Lq_._o.» slrasly g la b e (5590 e =0



'A oo t_s_‘!Lﬂ‘L._t_.}LsJ PE 4:1_‘: (5)'.{9) c'[,a

I | e S . o e iy sl ey S, L | l——— i b -p— b

b Supdos pob plod 1l gl 5 coles J5u i slgly oW S -
(g Colg by b

(ML {»‘,Lu' ¥ ui.w.g.a Uy dalgs co 5 Y 3 (698 0diiSo ol oldas oo - Y

Lol (sWaalEist g 55 03 g )15 1 Sete GRS 51 LU el e Y
CASI HL0 (6,1 2k u:".!.‘)g 1S o\lgly ‘5\3‘-&5) 3L o) ot 5 gy (Sl 0 plaslgl,
(SRS oo Sl

(42N s e g5 OF (65l sl B) AL W o0 4 O e Ly =Y

“oh 30 4 pasie SLa L0 1 LSL G104 0 Slashen LU 51 JAIS0 5114 L -0
olas 03,90 0 1 Ol sla Ay

olsS,\S & Ta.lqu aes g 3o 1 Ol o p"Y Ol et (AL 1 (5,5550 0,90 LU -F
3 g5 g Sty S5lay Dy algiig (Sbapli) L3l ST (OBuias slgty o5 )
Sk S Okl § SS)Le AalS 3 SogS g 23100 5 B 0sS5 g Lyt e 50
(A3 o 13 a5 o4ty OF KL\ el 0l loete 0dd 41,0 (gl

il pla Seasid g (5 L) s Sh $hl e it SLL s s ol 32
34t o, L3I m;.(.x,,.n‘ O3, Sil oS gWlas ulad 5 Sly; Cudher e W5 o
Ny eges phOlSal |y Coased ab550 g K 51 S 5,00 S8 S5y (ol g
fLBJ " fl‘,S PLRTALN L IOPL IS4 IESCE OV N VR FRGR ) £ s\l oj:f:.\ “ )ff_a WL
3,50 55 gl OB S uyla o slyl masd (5505 0 e et 1 slgty
B R WP ERI LI TIXPLE-SVRST bL SR WA LRSI ) KNt

3 Syt dgol 4l 5 Sy s el il asid ploedl y Saler O
(SI Casli (U2 by (5l

et oo g s el e = ey S i - LR P 1 e o vy 1 gl o -l e . =T il e R - il i il



R T RCIOT JURN V2N PP TH [ Sl Ol te pill (slastaacal 51 (5,15, 95 5
Jrlma b (WK 3595 ¢ (6,8 sy 3 (S50 SN (59 55 5 (810,595 2
o g 08 s&,l' gy W

o dlazel (33 FKowuld y ULy 4 olazel 1 i 4 slazel

s o 95 9 peon | ol 16,8 0 LS (5505 o Sl 148 sa 25,1 O

O O O 0O

USRS FCE W JV PR LY DY

P g1 SRS Oljan 51 (53,905 105 5SS Cadlad poa 53 pbcger (Sl S8 O

PG g ST e
J,_!(...:.;- o o33 yiia S Sieds g eIl (paey SR1 1 ORE § 393 Cenmy O
e N

gl Wb sl )1, oS Blaal y bzl ys (ajls Ol Ul 1 mlidsys O
P YS _JFRCIOFY | Pig] P 1 PLIRE 4 JYY IRCNURE SLIPL -1

add S e (55, IS (el O ccalinad 550 O

e by Gl S o6 o b Skl 5 Kialor O

o (et 0l e LS it 36 O

3 T Oy 08 LSkl g acaipe L O 5y, Uy LGy 018 O

s (009 Wy g 903l 100 b O

90 3 et 42 (S5 P (S s 165 51 D3 gn 1)l 5 (Js ey O



Y\ oo LSJL"“":',':lG" ) 4::‘1 L‘;)‘:j) c'_’o

2 e OV g0 a9 0 Ol (sLad o BLAS o Sl (sa S5y el s g
S5 slaw | L) (5599585 12 0 150 Dbl Lt day 5 545,55 5 S sy,
il gn 0olel Sobalgndy 11y ot Bl (51,1, OUT g sy Sludt mlin 53 Oy 505,
3 N8 KL OSSOl | slazat Jalad § oyt 1 206 Jad culs) Ol

> St ol sasls § Ol Ut sdas  iow oS ol OUT ) URSE QLS 0590 0 a3
DLW . & I I S J BELS BV

S 1 OUT gl La,las 3 o 51U g SRS el Ol IS (5 g 1 3Ll &1

S 398 ga 03,40 LIy ilerenar (DM 50 OUT oS L ) anel> 4 Ol L
ok bzl Wjls L g8 b g 4,50 00 5 SNH1 3L s S
KRGS N CEYPE 3 PRLE) W-F RPN V) W0

Ol sl s odins f ol Jalgs @ f; U1 Sledt mlin (slaslgaty 5 JLazat b ey 5t
3 Olsle slaslialy o I3t 55 -2dls CS 5l ele1 OUT &S (S govy Lles oo Jdus
S, b s abas iy e S AW p g A 3 g dalys Ol el
St anala 5 Olojle Bl r‘L‘" SLS Gt ,S, L)

ST 285 45k 80 Gy KT 2 g3 ol gfemn 4 Ll Ol s s g Ol s oy o 5
80 Sie 5 S5 e DL g funs

t™d 1 WA 0 50 Ol a5 (AlaLa

Sl plaal o LaS0l, g il 2y, At

3 63,5 Ol OF WS bt 5, bt 5 Ol Lt ala ol ol 53 Gpuionen
Ay 7 S5 5 Olsle 4y o 5 aedd (08 S dlel O ol sl G114 ety s

> Lo 9 wlio
JC)';,'_-L‘ 6',3 uiL“:"'J S ¢ ‘_g-mif".jlﬁx.:l» i-LS‘ e 2 .).L..)J 9 ' <9 .d,_a 'S,)_, -y

WA S-S BT ST PRAPRCT R I RN KWPSK PUSUREL KW VPN ST R IV T Y L)



C.-..:_Jg_.l.nu:.;'.) YY

AYYY

m;.-o L((JLi:-lg—T QSLGJ_"_,JLDOLGJL—» 6))#;‘.—!) iJ.»..ﬁ_S ).OC:‘S.L: 3 La)..«.LC 6)'?‘:5" _‘“

AYYY (2 bs alo olidos s o8j5aT

4- Petty, Geoffrey, "How to be better ar Creativity," Kogan page, 1997.

5- Seal Franke, Knight. Patrick A., "Industrial, Organizational Psychology," 2nd ed.
Brooks/cole Publishing, Co. 1995.

6- Anny Townend, "Developing Assertiveness,” Routledge Pub. Co., London, 1994.

7- Master, Melissa, "Save your old Shoeboxes," Across the Board [CBR], ISSN:
0147-1554, Vol: 35 Iss: 2 Feb 19Y8.

8- Savageau, John, "World class suggestion systems still work well," Journal for Quality
& Participation [QCJ], ISSN: 1040 - 9602, Vol: 19 Iss: 2 Mar 1998.

9- Adams, Gerry, "Employee - Driven Quality: Releasing the Creative Spirit of your
Organization Through Suggestion Systems,"” Quality Progress [QPR], ISSN:
0033 - 524x, Vol : 28 Iss: 9 Sep 1995.

10- Anfuso, Dawn, "Suggestion systems can work under TQM," Personnel Journal
[PEJ], ISSN: 0031 - 5745, Vol: 74 Iss: 7 Jul 199).

11-Marx, Andrew E., "Management Commitment for Successful Suggestion Systems,”
Work Study [WST], ISSN: 0043 - 8022, Vol: 44 Iss: 3 May/Jun 199).

12- Anonymous, "How to reap organizational creativity," Supervisory Management
[SPM], Issn: 1045 - 263x, Vol: 40 Iss: 4 Apr 1995.

13- James, David, "Managing : Telling the boss what to do, and getting away with it",

BRW [International Edition] [BRA], Vol: 3 Iss: 8 sep 1993.
14- Shair , David L., "An economical way to track employee suggestion,” Illp Magazine

[PAD], Issn: 1047 - 3149, Vol: 38 Iss: 3 Aug 1993.



Yy vos LS,)L"‘L‘;'_-’LGJ B 4:{'.: ;_5)[2;) c'}-

P et et - . - '/ ./
e ———— . ———

15- Lammer, Teri, "The effective employee - feedback system," Inc. [INO] ISSN:
0162 - 8968, Vol: 15 Iss: 2 Feb 1993,

16- Carnevale , David (; Sharp, Brett S., "The old employee suggestion box: An
undervalued force for productivity improvement,” Review of Public Personnel
Administration [RPP], ISSN: 0734 - 371x, Vol: 13 Iss: 2 Spring 1993,

1'7- Brooks, Susan Sonnesyn, "Nc¢ ncash ways to compensate employees,”" Hp Magazine
[PAD], Issn: 1047 - 3149, Vo : 39 [ss: Apr 1994,

18- Van Aken, Ellleen M; Monctta, Dominc J; Sink, D. Scott, "Affinity groups: the
missing link in employee involvement,” Organizational Dynamic [ORD], ISSN:
0090 - 2016, Vol: 22 Iss: 4 Spring 1994,

19- Wittenberg, (5, "Kaizen - The many ways of getting better," Assemble Automation
{AAD], Issn: 144 - 5154, Vol: 14 Iss: 1994,

20- Matthes, Karen, "What’s the 3ig Idea? Empower Employees Through Suggestion,”

HR Focus [PER], Issn: 0031 - 5702, Vol: 69 Iss: 10 Oct 1992,



