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1- Intervention

2- Intervention techniques

5- Mavo, L

4- Maslow, A
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9- systemwide intervention techniques
10- Individual organizational interfaces techniqes
11- Blake, R
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13- Lawrence & Lorsch,J

14- Managerial Grid

15- Role ambiquty

16- Role conflict

1/7- Pettigrew

18- Job expectation technique
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